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Agenda
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1. Wer ist Noser Engineering?
2. Wer ist FROX AG?
3. IoT Journey – Vom Device zum neuen Business Service/Model
4. Service Management am Beispiel einer Windparkanlage
5. Fragen und Antworten [ Chat]



Wer ist Noser Engineering? 
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WE KNOW HOW

Seit

1984
Dienstleistungen in der 
technischen Informatik

6 
Winterthur, Luzern, 
Bern, Rheintal, 
München, Basel

7’840’464
Stunden Erfahrung für 
lokale, europäische und 
multinationale Kunden

100%
Wertschätzung 
und Respekt

333% 
Wachstum in den
letzten zwölf Jahren

4.6 
kununu

8
Firmen bilden die 
Noser Group 

>50 
qualifizierte NOSER 
Academy Kurse >80 

Lernende bei NOSER 
Young. Einer der 
grössten ICT-Ausbilder 
der Schweiz. 

>200 
Mitarbeitende

83% 17%



Wer ist FROX AG? 



DIE FROX AG
Ein Unternehmen der Noser Group

Ihr Digitalisierungspartner
im Bereich Service 
Management und 
Automatisierung von 
Geschäftsprozessen

Seit mehr als 25 Jahren



IoT Journey – Vom Device zum neuen
Business Service/Model



Service 
Management

Data
Analytics

Process
Automation

New Business 
Services/Models

Intelligent
Devices

Managed
Networks

IoT Journey – Vom Device zum neuen
Business Service/Model

Measure Discover Analyse Support Automate Innovate



Service Management im IoT Umfeld – Am 
Beispiel der Überwachung eines Windparks



Service Management am Beispiel
einer Windparkanlage



The Explosion of IoT Has Created a Trove of Data

$1,463 Billion
Global IoT market  

worth  by 2027

50 billion devices 
connected to the 
internet by 2025

$61.14 Billion 
Edge Computing Market  

worth by 2028



IT and OT Data Systems are Siloed

Data

Data

Data

Data

Data

Data

Data

Edge
Assets

Segmentation of duties, 
tools, and processes

Unable to  predict potential 
failures or monitor business-

critical systems

Lack of higher level of 
automation through AI

Lack of insight and holistic 
picture of operations

Enterprise 
Technology

Data

Operational Technology (OT) Information Technology (IT)



Edge Computing  Compounds Challenges

Performance 
Issues

Increase in 
operating 
expenses

Downtime

Difficulty in 
maintaining
SLAs

Poor
Service

Negative impact 
to customer 
satisfaction

New Tech
Rollout

Scale leads to 
complicated 
inventory 
management

Aging
Equipment

Poor performance 
and increased 
operating 
expenses



Collect and analyze operational 
technology data at the edge 

Introducing

A unifying platform for the 
Industry 4.0 Edge 

Condition 
monitoring and 

predictive 
maintenance

Multi-layered
security

Anomaly
detection

Asset 
management 
and discovery

BMC 



Gain Enterprise-Wide Visibility and Real-Time Insights

Enterprise 
Technology

Data

Data

Data

Data

Data

Data

Data

Data

IT/OT
Convergence

Data

Data

Data

Data

Data

Data

Data

Data

Edge
Assets

OT IT
Data collection

at the Edge

Multi-layered
security

Anomaly
detection

Condition monitoring and 
predictive maintenance

Platform

BMC 



Compliments and Extends Our Portfolio

ITSM

Optimize

Remediate

Control-M

Discovery Holistic view of infrastructure 
across IT and OT

Monitor End-to-end operations mgmt.  
applying AI at the Edge

Proactive service
mgmt. of Edge assets

Manage utilization of Edge 
resources and optimize 

Automate security vulnerability 
management of Edge assets

Workflow orchestration of assets

Helix

Data
Data

Data

Data
Data

Data

Data

Data
Data

Data

Data

Data
Data

Data

Data

Data

Edge
Assets

OT IT

Platform

BMC 



Demonstration

Enterprise-wide visibility across and actionable 
insights across IT and OT assets

Helix

Data
Data

Data

Data
Data

Data

Data

Data
Data

Data

Data

Data
Data

Data

Data

Data

Edge
Assets

OT IT

Platform

BMC 

Minimize unplanned downtime by enabling 
predictive maintenance

Improved MTTR and MTBB

Increased return on assets
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Fragen?

28.06.2022 WE KNOW HOW.28

Moderator
Oliver Buntefuss
Head of Sales
Noser Engineering

Referent
Dr. Hanspeter Seiler
Head of Digitalization 
FROX AG 

Referent
Matthias Weidinger 
Senior Solution Engineer 
BMC Software



E-Days 2022 
Live Webinare
25.8.2022
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